LUXURY HIRE - ONLINE STORE

Rental Terms and Conditions
1. GENERAL

1.1 These Terms and Conditions shall be incorporated into and govern this Agreement made
between the Owner and the Hirer whose names and addresses are set out on the Rental
Agreement to the exclusion of all or any other terms and conditions.

1.2 Words and expressions defined in the Agreement shall where applicable have the same
meanings when used herein. In addition the term "Vehicle" when used herein shall (if
applicable) be deemed to include any replacement vehicle and all tyres, tools, accessories,
parts and equipment relating to Vehicle.

1.3 Where the person signing this Agreement on behalf of Hirer is not Hirer, he or she
represents and warrants to Owner that he or she is authorised to sign and to enter into this
Agreement for and on behalf of Hirer and all agreements and obligations on the part of Hirer
hereunder shall be deemed to be made by such person jointly and severally with Hirer.

2. HIRE OF VEHICLE

2.1 Owner agrees to let and Hirer agrees to take on hire Vehicle upon and subject to the
terms and conditions of this Agreement.

2.2 The period of hire shall commence on the Time and Date Out specified on the Agreement
and shall continue (subject to earlier termination by either party or any extension in
accordance with this Agreement) until the Time and Date Due Back specified in the
Agreement.

2.3 The period of hire may not be extended without Owner's prior written consent and
charges will be applied for late returns at the daily rate.

3. PROHIBITED USES

3.1 Hirer will not use Vehicle or allow Vehicle to be used for any purpose for which it is
neither designed, suitable nor hired including (without limitation) the carriage of passengers
and/or property for hire or reward; any unlawful, hazardous or unusual purpose; propelling or
towing any other vehicle or trailer or for any similar purpose without Owner's prior written
consent; racing, rallying, pace-making, reliability, speed testing or other trials, competitions
of any sort or driving tuition; carrying a number of passengers and/or property which would
cause Vehicle to be overloaded or would cause any applicable restriction to be exceeded; the
use of Vehicle on any surface other than roads with a tarmac or concrete surface over which
there is a right of way (public or private) for motor vehicles. Prohibited Activities: The driver



must not use the hire vehicle for any illegal activities. This includes driving under the
influence of drugs or alcohol, transporting illegal substances, trafficking, or using the vehicle
for any criminal purposes.

Flammable Items and Open Flame Rules

For the safety of all occupants and to protect the vehicle, the use of flammable items or open
flames inside the campervan is strictly prohibited. The following activities and items are not
permitted inside the vehicle at any time:

Portable gas cookers, stoves, or burners

Candles or tea lights

Incense sticks or similar burning materials

Smoking of any kind (including tobacco or herbal products)

Use of vapes or e-cigarettes

All portable cooking stoves/BBQ's and smoking activities must take place outside of the
vehicle, in a safe and well-ventilated area, following all local fire safety regulations.

Failure to comply with this policy may result in termination of the hire agreement, loss of
deposit, and liability for any damages caused. Any costs to remove odour or substances will
be chargable and incur the daily hire rate for the time taken to remove the above.

3.2 Hirer will not allow Vehicle to be driven by any person who has not been approved in
writing by the Owner.

3.3 Hirer will not take or allow Vehicle to be taken outside the United Kingdom without
Owner's prior written consent. As a pre-condition of any consent Hirer must produce to Owner
evidence satisfactory to Owner of adequate insurance arrangements for taking Vehicle
abroad including (without limitation) an International Motor Insurance Cover and/or Bail bond
(as the case may be).

3.4 Hirer will not use any vehicle with a gross vehicle weight over 3.5 tonnes without a full
valid and current Operators license where the vehicle is being used for business use.

3.5 Hirer will not take or allow Vehicle weighing over 3.5 tonnes (i.e Grand California) to be
driven by any person who does not have a category C1 UK or EU driving license.

4, PAYMENTS

4.1 Hirer will pay to Owner on demand:

(a) the Total Deposited as specified in the Agreement together with any further deposits
requested by Owner on or before the commencement of any extension of the period of hire,
which Owner may apply at any time towards payment of any sums due from Hirer hereunder;
(b) the amounts (if any) specified in the Agreement for Time charges, Collision Damage
Waiver, Excess Charges per occurrence, Theft Protection, and the miscellaneous other

charges (if any) specified in the Agreement;

(c) all fines, penalties, costs, charges and liabilities relating to parking, road traffic or other



offences or contraventions or restoration charges and loss of income if the vehicle is seized
by Customs and Excise incurred in relation to Vehicle by Hirer or Owner (except where
caused through fault of Owner) from the commencement of this Agreement until Vehicle is
returned to Owner in accordance with the terms of this Agreement by the nominated
payment method stated in the Agreement regardless of the time lapsed between offence and
notification of offence to Owner, and Hirer will allow Owner to process electronic CNP
transactions for these amounts plus a reasonable administration fee not less than £25.00
+VAT,;

(d) Owner's costs of repairing or replacing Vehicle in the event of loss, theft or damage
howsoever caused, plus loss of revenue to Owner (calculated at Owner's unlimited mileage
charges for the period during which Vehicle shall remain unavailable for rental by reason of
such matters) provided that if Vehicle is operated in accordance with all the terms of this
Agreement;

(e) Hirer's Liability in respect of damage to or Theft of Vehicle will be limited to a non-
waivable excess charge, per incident, in accordance with Owner's current tariff as specified in
the Agreement, except where the damage or theft has been caused by the negligence of the
Hirer;

(f) the cost of refueling Vehicle if returned to Owner with less fuel than was contained in
Vehicle's fuel tank at the commencement of the period of hire together with Owner's current
tariff or refueling service charges;

(g) Owner's cost incurred in recovering Vehicle in the event Hirer fails to return it to Owner in
accordance with the terms of this Agreement;

(h) any value added tax or local or other taxes payable in respect of any of the above.

4.2 All overdue payments shall bear interest on the amount overdue at the rate prevailing
laid down by the Government from the date such sums become due to the date of actual
payment. Owner reserves the right to charge administration fees.

5. HIRER'S OBLIGATIONS
Hirer shall at all times during the term of this Agreement:

(a) take proper care of Vehicle and ensure Vehicle is used in a lawful and reasonable manner
in all respects and in particular (without limitation) will keep Vehicle locked when not in use
and shall ensure that ignition keys and/or security arming devices are not left in the vehicle
when unattended.

(b) return Vehicle to Owner in the same condition as when received as evidenced by Hirer's
signature on Owner's "Check-in-report" relating to Vehicle (BVRLA code of conduct/fair wear
and tear only excepted) to Owner's address specified in the Agreement immediately upon
demand by Owner (such demand not to be made without reasonable cause) subject to a
refund to Hirer of any sums already paid by Hirer in excess of those due under the terms of



this Agreement. The Owner will not be liable for consequential losses or expenditure as a
result of failure to provide a vehicle due to unforeseen events, such as, repairs, accident,
roadside assistance, third party damage or effects of weather. The owner’s agents VW and
the AA are designated to provide assistance and support in such circumstances as per the
terms and conditions of the vehicle handbook. It is therefore essential that the Hirer also
take their own private insurance to cover any additional expenses such as hotels and/or
vehicle hire should this go beyond the terms of the AA and VW customer services.

(c) immediately report any accident, loss or damage involving Vehicle to the Owner and the
police or other proper authority and take photographic evidence of all damages etc, complete
an accident report form and sketch plan, to include details of all witnesses and third parties
involved;

(d) immediately report any breakdown, fault or defect, reasonably requiring repair to Owner
and will not, in the case of a defect or fault which makes Vehicle un-roadworthy or liable to
cause damage or danger to persons or property or further damage to Vehicle, use Vehicle
until such defector fault has been repaired or corrected and will take all reasonable steps to
prevent or mitigate.

(e) obtain Owner's prior written consent before incurring repair costs in excess of £25;

(f) not remove or interfere with any Vehicle parts or spares or with any identification marks or
plates affixed to Vehicle;

(g) inform Owner immediately upon request of the whereabouts of Vehicle;

(h) not sell, mortgage, charge, pledge, assign, underlet, lend or otherwise dispose of or part
with possession of Vehicle at any time or contract so to do or otherwise deal with Vehicle in
any manner inconsistent with Owner's rights;

(i) maintain all oil and fluid levels and tyre pressures in accordance with the manufacturer's
recommendations;

(j) at Owner's request assist Owner in enforcing any rights or remedies Owner may have
against third parties in respect of any loss or damage to or in connection with Vehicle arising
during the term of this Agreement.

(k) Agree not to disengage any of the passive safety features and leave it secured at all times
with the keys removed.

() I agree that if  am in breach of any significant policy conditions CamperVanTastic Ltd has
the right of recovery against me (the hirer)

6. LIMITATION OF LIABILITY
6.1 Owner warrants that from the commencement of the period of hire:

(a) to take all reasonable steps to provide the Hirer with a well maintained vehicle;



(b) when informed of a breakdown by the Hirer to see that the necessary repairs are carried
out promptly, if possible;

(c) if repairs cannot be carried out promptly, to provide a substitute vehicle or allow the Hirer
to terminate hire.

6.2 All other warranties, conditions or terms relating to contracts of hire and whether implied
by statute or common law or otherwise are excluded to the fullest extent permitted by law. In
particular (but without limitation) Owner shall not be liable to Hirer for any indirect or
consequential loss or damage (including loss of revenue), costs, expenses, liabilities or any
other claims or demands arising out of or in respect of:

(a) any breakdown, malfunction, failure or defect of Vehicle; (b) any property left, stored or
transported by Hirer or by any other person in or upon the Vehicle either before or after the
return of Vehicle to Owner. Provided always that nothing herein contained shall restrict or
exclude Owner's liability for death or personal injury caused by Owner's negligence or any
other liability of Owner, which cannot be excluded as a matter of law.

7. INSURANCE

7.1 Except where Hirer has elected personally to insure Vehicle as evidenced by Hirer's
signature in the "Accepts" space in the Agreement, Hirer participates as an insured under
Owner's vehicle insurance policy and agrees to observe all the terms and conditions thereof.
A summary of the terms and conditions of such insurance policy is available for inspection at
Owner's address specified in the Agreement. Hirer further agrees to protect the interests of
Owner and Owner's insurance company in the case of an accident during the term of this
Agreement by:

(a) making every endeavour to obtain names and addresses of parties involved and of
witnesses and obtaining photographs of the incident;

(b) not admitting liability or guilt to any third party;

(c) not abandoning Vehicle without adequate provisions for safeguarding and securing the
same;

(d) calling Owner's office by telephone using the number specified in the Agreement and
further giving a detailed report including (without limitation) photographs, plans and
drawings to Owner;

(e) notifying the police or other proper authority immediately.

(f) Non-waivable damage excesses: The Hirer will be fully liable for all overhead (including
elevating roof & canopy canvas), undercarriage, windscreen, wheel/tyre damage or losses to
items stowed externally or towed. The Hirer will have to pay our reasonable costs for bringing
the vehicle back to the condition stated in the pre-rental inspection report. This could include
the cost of any damage inside and outside the vehicle, cleaning costs if the vehicle is very



dirty, and replacing any items or accessories.

7.2 Where Hirer has elected personally to insure Vehicle (for example when authority has
been given by CamperVanTastic for media/film use), Hirer undertakes to insure and keep
insured Vehicle during the term of this Agreement under a fully comprehensive motor
insurance policy (including windscreen damage) to its full replacement value, free from
limitation or excess, with reputable insurers approved in writing by Owner. Hirer agrees to
observe all the terms and conditions of the said policy. Hirer shall at Owner's request supply
full details of such policy to Owner and shall ensure Owner's interest in Vehicle is endorsed
upon the said policy. Hirer shall procure that any money paid by Hirer's insurers under the
said policy is paid directly to Owner, and Hirer shall compensate Owner for any loss or
damage suffered by Owner in excess of any monies received by Owner.

8. INDEMNITY

Hirer will indemnify and hold harmless Owner and keep Owner indemnified and held harmless
against all costs, losses, claims or damages, expenses and liabilities of whatsoever nature
suffered, incurred or sustained by Owner as a result of or in connection with: (a) any breach
by Hirer of any of the provisions of this Agreement; and (b) any loss or damage to property
left, stored or transported by Hirer or by any other person in or upon Vehicle either before or
after return of Vehicle to Owner. Provided that this indemnity shall not apply to any liability of
Owner for death or personal injury caused by Owner's negligence or any other liability of
Owner which cannot be excluded as a matter of law.

9. TERMINATION

9.1 If Hirer commits any breach of this Agreement; or if any statement, representation or
warranty made by Hirer overleaf or in these terms and conditions in respect of the hirer or
any Additional Driver is incorrect; or if a receiving order is made or a petition in bankruptcy is
presented against Hirer (or, being a company, Hirer goes into liquidation, whether voluntarily
or compulsorily or a receiver, administrator, administrative receiver or manager shall be
appointed over the whole or part of its business or assets); or if Hirer offers to make any
arrangement with its creditors or if any distress or execution is levied against any of its
goods; then in any such event Owner may terminate this Agreement forth with but without
prejudice to any of Owner's accrued rights and remedies against Hirer.

9.2 On the expiry or termination of this Agreement, howsoever occasioned, Hirer shall no
longer be in possession of Vehicle with Owner's consent and Hirer shall forthwith return
Vehicle in the same condition as when received as evidenced by Hirer's signature on Owner's
"Check-in document" relating to Vehicle (fair wear and tear only excepted) to Owner's
address specified overleaf, provided that under no circumstances shall Hirer return Vehicle to
Owner outside Owner's normal published opening hours without Owner's prior written
consent. If Hirer commits any breach of this Agreement, Owner may, without notice, retake
possession of Vehicle together with the insurance certificate and any other documents of
Owner and for such purpose may enter upon any premises belonging to or in the occupation
or control of Hirer.



10. UNINSURED EVENTS AND ADDITIONAL CHARGES

10.1 The Hirer is fully liable for any losses, damages, or costs not covered by the Owner’s
insurance policy. This includes but is not limited to:

* Misfuelling (incorrect fuel type).

* Fuel contamination (fuel introduced into water tanks, AdBlue tanks, or non-fuel systems).
* Subsequent engine or system damage resulting from misfuelling or contamination.

* Negligence or improper use causing mechanical or system failure.

10.2 The Owner reserves the right to charge the Hirer for:

(a) Full repair or restoration costs.

(b) Vehicle recovery and transport costs.

(c) Loss of hire revenue while the Vehicle is off fleet for repair.

(d) Inspection and diagnostic fees associated with uninsured events.

10.3 Payment must be made within 7 days of invoicing. Unpaid charges will accrue interest at
the statutory rate and may incur additional administrative fees.

10.4 The Owner may deduct the relevant costs from the security deposit. If the costs exceed
the deposit held, the. Hirer will be liable for the outstanding balance.

10.5 The Hirer must:

(a) Verify and use the correct fuel type at all times.

(b) Avoid introducing inappropriate fluids, fuel or otherwise into non-fuel or engine systems
(such as fresh water and AdBlue tanks or vice versa).

(c) Immediately report any misfuelling or contamination to the Owner.

10.6 By signing the Rental Agreement, the Hirer acknowledges and accepts these
responsibilities and liabilities.

11. CANCELLATION POLICY

Please note: Under the Consumer Contracts (Information, Cancellation and Additional
Charges) Regulations 2013, the 14-day cooling-off period does not apply to campervan hire
services booked for specific dates.

Our cancellation policy below will therefore apply to all bookings.

11.1 If you wish to change your booking:

» Change your booking up to 14 days before pick up date. Subject to availability, a £50 admin
fee plus any difference in hire cost will be charged (no refunds permitted). Deferred hire must
be completed within 12 months of original pick-up date.

 Curtailment - no refund for early return

11.2 If you are forced to cancel your booking our cancellations terms are:
* More than 4 weeks before departure: Non-refundable Booking Deposit is retained
* 4 weeks or less before departure - Cancellation/No Show: 100% of total hire charge is



retained.
* Non-payment of balance within four weeks of departure may result in cancellation, please
contact us ASAP if you have difficulty completing payment.

It is strongly recommended that the hirer take out the highest level of private insurance in
case of any medical, unknown or unforeseen event that might impact on, or result in the
cancellation or curtailment of their holiday or hire booking.

12. DATA PROTECTION ACT

The information that you have provided on this form will be used by the Owner to fulfil the
contract that you have placed with the hirer. We will not pass your information to any
organisation outside this company other than road/traffic enforcement agencies, ProHire risk
management and our insurers, Markerstudy, Alan Boswell Group, 21 New Street, London,
EC2M 4HR, Tel.: 020 3058 1330. If you have opted in to receive emails then we may use your
information to let you know about other products and services offered by this company which
we think will be of interest to you, or to undertake quality control questionnaires. If you
change your mind and do not want to receive this information or to take part in any survey
we undertake then please advise us either verbally or by writing to Customer Services at the
address on the front of the agreement.

13. DISPUTE RESOLUTION

We aim to deal with all disagreements fairly and calmly; full details of this process are in our
FAQ's section on the website. In the first instance all disagreements must be made in writing
to Campervantastic who will respond accordingly. If we cannot deal with a disagreement, the
hirer or owner may refer the matter to the BVRLA’s alternative dispute resolution service.
This agreement is governed by the laws of the country in which you signed it. Any
disagreement may be settled in the courts of that country. This agreement contains all the
conditions which we have agreed and replaces any written or verbal agreements we have
with you. The BVRLA’s address is River Lodge, Badminton Court, Amersham,
Buckinghamshire HP7 ODD. Phone: 01494 434747 Email: info@bvrla.co.uk Web:
www.bvrla.co.uk

14, ENTIRE AGREEMENT

This Agreement constitutes the entire agreement and understanding between the parties.
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